Technical Bulletin 107819 Rev. B

JOURNEY KEYPAD REPLACEMENT INSTRUCTIONS

Tools Required:

Sot screwdriver and No.1 Phillips screwdriver
Wrig strap (or smilar device) for ESD grounding

Keypad Replacement:

1

10.

Verify that al replacement parts and tools are
present.

Turn off the power switch, unplug the AC power
cord, and disconnect al communication and interface
cables.

Unlock and remove the Bin 1 Access Cover by

rotating the cover to the 11 O’ clock position and
lifting it up and off. Remove eight #8-32 Phillips
screws and the Service Cover from the mechanical

Figure 1

frame.

IMPORTANT: Properly ground yoursdlf using
an ESD wrigt strap (or similar device) to prevent
static dischar ge damage to the electronics.

Unplug keypad cable (J34), LCD ribbon cable (J32)
and backlight connector (J36) from Main Controller
PCB Assembly. IMPORTANT: Notethe
location and orientation of all connectorsprior to
disconnecting each connector from the Main
Controller PCB Assembly.

Use a Phillips screwdriver to remove (6) #3-32
screws in front bezdl.

Gently pry keypad (Fig. 1) away from front bezed (a
dot screwdriver can be used to gently gain leverage

between keypad and front bezdl). Figure 2

Route the new keypad cables through dot in bezdl, ped off adhesive backing and press firmly to secure new
keypad (Fig. 2).

Replace front bezel and reconnect keypad, LCD and backlight connectors to main controller board.
Reassemble dl parts previoudy removed in reverse order, then close and lock the Bin 1 Access Cover.

Reconnect dl communication and interface cables, plug in the AC power cord and turn on the power
switch. Verify proper functiondity by printing atest coupon (refer to the Operations and/or Maintenance
Manualsif you need additional information).



